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Welcome to Hotel Am Moosfeld!

We are delighted that you have chosen our hotel
and wish you a pleasant stay.

Below you will find informationa about our hotel.

For any questions or requests you may have
our reception staff is available 24/7.
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Our 217 rooms are comfortably furnished and include a flat-screen TV,
desk, and sofa or armchair.
A complimentary bottle of water per stay, parking (subject to availability),
and Wi-Fi are available to our guests.

All rooms are also equipped with air conditioning.

The main building contains:

A coffee machine for specialty coffees (for a fee)
A beverage and snack vending machine (for a fee)
A water dispenser for still and sparkling water (free of charge)

Guesthouse 2 contains:

A beverage and snack vending machine (for a fee)
A water dispenser for still and sparkling water (free of charge)

Reception:

Sandwiches and cakes are available at reception (for a fee).
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Temporary Apartments in Munich

FEEL AT HOME

Are you planning an extended stay in Munich, but finding the 
housing market difficult?

We have the perfect temporary apartments for you:

Fully equipped to make you feel at home. The integrated kitchen 
allows you to be self-sufficient and enjoy complete flexibility to live 

your life exactly as you wish.

The rooms feature a double bed. Amenities also include a flat-
screen TV and a work area with a desk.

All apartments have air condition.
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Apartments 

For a long stay we can offer you our apartments with kitchenette. For further 

information please contact the reception. 

Baby bed 

Is available free of charge. 

Breakfast

The buffet breakfast is available from 06:30 – 10:00 a.m. in the Bistro on the ground 

floor in the main building. 

Check-in

Check-in time is 03:00 p.m. 

Check-out

Check-out time is 12:00 noon. For a late departure please contact the reception. 
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Copies

Please contact the reception. We charge 0,30 € per page. 

Credit cards 

We accept American Express, Diners Club, Discover Card, MasterCard, Visa and EC-

Cash/Maestro. 

Dogs 

Dogs are not allowed in the hotel.

Electrical current 

220 V/AC. If you need more possibilities to plug electrical equipment on, please let 

us know and we will handout a double plug or Adapter at the reception.

Emergency Exit

Please observe the notices in the rooms and the signs in the corridors. In case of fire 
you will be notified by a siren.
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Internet

Free Wi-Fi is available via our in-house hotspot. Simply connect to the Moosfeld 

network. When you open your browser, you will be automatically redirected to the 

login page. You can obtain your login details at reception and on the display in your 

room.

Internet corner 

Internet access is provided in the ground floor of the main building. If you need to 

print out any documents please use the printer provided in the internet corner. 

Ironing 

We are happy to offer you an iron and an iron board for free during your stay. If you 

would like to use the ironing service please contact the reception. The cost for this 
service is displayed on the laundry service list in your room.
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Laundry Service

Dry cleaning and laundry service is available from Monday to Friday, except 

weekends and bank holidays. Please deposit the laundry at the reception before 

09:30 a.m. and it will be delivered the same day.

Luggage
In case of an early arrival or a late departure you can leave your luggage free of 

charge in the Hotel. We will place it safely in a closed room.

Non-Smoking
All our rooms are non- smoking. You can smoke in front of

the hotel or on our terrace. Please respect not to smoke in

the rooms, otherwise we will charge you with a penalty of
250€ for the cleaning
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Public transportation

The station “Moosfeld” of the underground line U2 is located about 700m from the 

hotel. The underground has a service every 5-10 minutes to the fairground area and 

the city center. Tickets are available at the reception.

Red Cards
When you stay at your room and don’t want get disturbed, we want to encourage 

you to use the red card. Its located at your door.

Relaxation area
The relaxation area with swimming pool, sauna, eco steam bath and fitness room is 

situated in the ground floor of the guesthouse 2. Daily opening times of the swimming 

pool and fitness area are from 06:00 – 10:00 a.m. and from 02:00 – 11:00 p.m. The 

opening times of the sauna and the eco steam bath are daily from 05:00 – 10:30 p.m.

Please note that it is required to wear a swimming suit in the pool. 

The sauna area is an cloth free zone. Please be aware of that.

Bathrobes are available free of charge at reception. 

A hair dryer and towels are available in the changing room.
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Restaurant

The restaurant “Kaminstube” with bar is open from 4:00 p.m. every day. It is situated 

in the main building basement. Local as well as international specialties are served 

until 11:00 p.m., the well sorted bar is open until 00:00 a.m.

Reception

Reception services are available 24 hours every day.

Room cleaning
Our room cleaning service starts daily at 9:00 a.m. and ends at 3:00 p.m.

Room service

Drinks are served until 10:00 p.m. Please note that there is a service charge of 25€.

Safe

You have the option of storing valuables in the safe in your room..

Sewing kit

This is available in your room
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Sleeping
Our housekeeping department can provide you with different pillows and blankets, 

please contact the reception and the housekeeper will visit you as soon as possible 

and help you out with a selection of requested item.

Taxi

Please contact reception to order the taxi.

Umbrella

These are available at reception, subject to availability.

Wake-up call

Please contact the reception.




